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PROJECT SUMMARY

Digital Artflow has developed a 3D configurator
for a landscape design company. They've also
integrated the system with the client's ERP
infrastructure, helping them centralize their
information for accuracy.

PROJECT FEEDBACK

Thanks to Digital Artflow, the
client has substantially
increased lead generation
and received positive
customer acclaim. The
project's complexity led to a
few delays, but the service
provider has accurately
delivered the project within
budget. Their commitment
and technical prowess are
commendable.
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Digital Artflow

The Client

Please describe your company and position.

| am an executive at Thermogreen AG

Describe what your company does in a single
sentence.

Thermogreen specializes in creating outdoor spaces that
seamlessly connect interior and garden areas, offering winter
gardens, glass, and louvred roofs of exceptional quality and
modern design.

The Challenge

Executive,

Thermogreen AG

Design
©

Zurich, Switzerland

CLIENT RATING

4.5

Overall Score

Quality: 4.5
Schedule: 4.0
Cost: 5.0

Would Refer: 5.0
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The Approach
How did you find Digital Artflow?

Online Search

Why did you select Digital Artflow over others?

Good value for cost

How many teammates from Digital Artflow were
assigned to this project?

2-5 Employees

Describe the scope of work in detail. Please include a
summary of key deliverables.

We were in search of a sophisticated 3D configurator that
empowers customers to design their desired products while
receiving comprehensive cost estimates upon completion. Our
primary objective was to establish a system seamlessly integrated
with our ERP infrastructure, enabling the retrieval of pricing details
and product knowledge, thereby centralizing our information for
accuracy and consistency.

The Outcome

What were the measurable outcomes from the project
that demonstrate progress or success?

Acurate costings for the designed project, lead generation,
customer feedback.
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Describe their project management. Did they deliver
items on time? How did they respond to your needs?

Given the complexity of the project, it's important to acknowledge
that achieving perfect punctuality may not always be feasible.
Admittedly, there were instances when delays occurred, and we
recognize that some of these setbacks were due to factors within
our control.

What did you find most impressive or unique about
this company?

What stood out to me as particularly impressive and unique about
DigitalArtflow is their unwavering commitment to fostering a
seamless integration between creative artistry and technological
innovation. Their ability to harmoniously combine artistic
expression with cutting-edge digital solutions is truly remarkable,
setting them apart in the industry.

This synergy not only showcases their technical prowess but also
demonstrates their dedication to pushing the boundaries of what's
possible in the realm of digital art.

Are there any areas for improvement or something
Thermogreen AG could have done differently?

Reflecting upon DigitalArtflow's performance, it's valuable to
recognize the strides made and consider opportunities for even
greater success. In this light, enhancing communication channels,
streamlining workflow processes, and fine-tuning the alignment of
project milestones with achievable timelines could potentially
contribute to an even more seamless and prosperous
collaboration.

dan@digitalartflow.com

+40748071310

www.digitalartflow.com
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